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Diagnostic tests are now available 
through the CDV in the Malaffi 
Provider Portal. This includes a range 
of clinical diagnostic tests organized 
by specialty, such as Cardiology, 
Ophthalmology, Otolaryngology, 
Mental Health, Neurology, and 
Respiratory Diagnostics. Access to 
the longitudinal records of these 
data types, empowers the provision 
of more efficient care, supporting 
chronic disease management and 
improving patient outcomes.

Malaffi Provider Portal
Quick Reference Guide - 
Diagnostic Test Results 

Select the Diagnostics folder in the CDV. Specialty subfolders 
will be available for selection.

Expand the folder and select the diagnostic type you want to 
view. 

Note: Diagnostic reports can be printed and downloaded by 
selecting the available icons

Specialty subfolders include:

•	 Cardiology Diagnostics – 
Includes Electrocardiograms (ECGs)

•	 Mental Health Diagnostics – 
Includes PHQ-9 Questionnaires 
(Note: These are Sensitive documents and only available 
after ‘Break the Seal’)

•	 Neurology Diagnostics – 
Includes Nerve conduction studies &  
Electroencephalography (EEG) results

•	 Ophthalmology Diagnostics – Includes Optical  
Coherence tests, Colour Vision Panel & 
 Visual Acuity Measurements

•	 Otolaryngology Diagnostics – 
Include Audiometry test results

•	 Respiratory Diagnostics – 
Include Spirometry test results

Accessing the Diagnostics Folder
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Cardiology diagnostics include 
ECG (Electrocardiogram) 
results available as PDF 
reports. Expand the folder and 
select the document you wish 
to view, utilising the toolbar 
to modify the layout, print or 
download the document.

Viewing Cardiology  
Diagnostics
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Mental health diagnostics include PHQ-9 
Questionnaires, available as numeric values that 

can be trended. All mental health records are 
marked as sensitive documents and require the 
user to ‘break the privacy seal (BTS)’ to view the 
record. Once BTS is enabled, expand the mental 
health folder and select the document type you 

wish to view. Cumulative results may be available, 
allowing you to trend the records by selecting the 
tick boxes beside the numeric values. Utilise the 

toolbar to print or download the results. 

Note: BTS is only available to  
Primary Providers (L1 Users). 

Neurology diagnostics include Nerve Conduction studies 
and EEGs (Electroencephalography) results, available in 

PDF format. Expand the folder and select the document you 
wish to view, utilising the toolbar to modify the layout, print 

or download the document.

Ophthalmology diagnostics include Visual Acuity 
Measurements, Colour Vision Panel and Optical Coherence 
Tomography Studies, available in PDF and numeric values 

that can be trended. Expand the folder and select the 
document you wish to view, utilising the toolbar to modify 

the layout, print or download the document.

Otolaryngology diagnostics include Audiometry 
Study results available in PDF format. Expand 

the folder and select the document you wish to 
view, utilising the toolbar to modify the layout, 

print or download the document.

Respiratory diagnostics include Spirometry 
test results available as PDF reports and 

numeric values that can be trended. Expand 
the documents you wish to view, utilising the 

toolbar to modify the layout, print or download 
the document.

Viewing Mental Health  
Diagnostics

Viewing Neurology  
Diagnostics

Viewing Ophthalmology 
Diagnostics

Viewing Otolaryngology 
Diagnostics

Viewing Respiratory  
Diagnostics
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