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Click on the report name 
to view the report  
in the viewing pane.

Viewing the 
report

Pharmacogenetics reports play a 
vital role in medication classification 
by providing insights into how an 
individual’s genetic makeup influences 
their response to specific medications.

This personalised approach to 
medication classification helps 
providers make informed decisions 
about drug selection and dosing, 
optimising therapeutic outcomes 
while minimising adverse effects. 

Medication classification in 
Pharmacogenetics Reports involves 
categorising drugs based on an 
individuals genetic makeup. Patients 
are classified as Ultrarapid, Poor, 
Intermediate and Normal Metabolizers 
based on genetic variants affecting 
drug metabolism. This classification 
informs dosing adjustments.

Currently the Report is only available 
to Level 1 users following ‘Break the 
Privacy Seal’.
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Access the patient file 
through the embedded 
mode in your EMR.

Access Provider 
Portal
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Navigate and open the report from the CDV Tree

If the patient has an EGP Participant flag, 
navigate to Clinical Documents under the 
CDV Tree and locate the “Pharmacogenetic 
Reports” folder. Expand the folder to view 
the report if available for the patient.

2 Check the EGP  
notification status 

When the patient 
is not an EGP 
participant, only 
the bell will 
display with 
‘No notification’.

When the 
patient is an EGP 
Participant, the 
bell is displayed 
with the text 
‘EGP Participant’.

Navigate to the demographics bar of the 
patient in the provider portal to check the 
patient’s EGP tag status.

3 ‘Break Privacy Seal’  
to view the report

The Pharmocogenetics report is 
marked as sensitive and users will 
only be able to view the report 
after selecting ‘Break Privacy Seal’.
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